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TRIAGE AND LINKAGE TO BEHAVIORAL HEALTH SERVICES 
 
Beneficiary Access Line (BAL): (800) 723-8641. 24-hour access line for Medi-Cal beneficiaries. 
 
OC Links: (855) 625-4657. 24-hour access and linkage to Health Care Agency’s network of Behavioral Health 
Services and crisis services. 
 
 
MEDICATION ASSISTED TREATMENT (MAT) – NARCOTIC TREATMENT PROGRAMS (NTP) 
 
Western Pacific – Costa Mesa 
275 Victoria Street, Suite 1H 
Costa Mesa, CA 92627 
(949) 629-2860 
Adult & Adolescent Narcotic Treatment Program 
Medi-Cal and Uninsured Accepted 
Languages spoken: English, Spanish 
Hours of Operation:  Monday-Friday 5:00am-1:45pm (Walk-in Intakes Tues & Thurs 5:00am-9:00am) 

Saturday-Sunday 5:00am-9:00am 
Dosing Hours: Monday-Friday 5:00am-12:30pm, Saturday-Sunday 5:00am-8:30am 
 

Western Pacific – Fullerton 
218 East Commonwealth Ave 
Fullerton, CA 92832 
(714) 992-4770 
Adult & Adolescent Narcotic Treatment Program 
Medi-Cal and Uninsured Accepted 
Languages spoken: English, Spanish, Tagalog, Farsi 
Hours of Operation:  Monday-Friday 5:00am-1:45pm (Walk-in Intakes Monday-Friday 5:00am-9:00 am) 

Saturday-Sunday 5:00am-1:45pm 
Dosing Hours: Monday-Friday 5:00am-12:00pm, Saturday-Sunday 5:00am-12:00pm 
 

Western Pacific – Mission Viejo 
26291 Crown Valley, Suite 200 
Mission Viejo, CA 92691 
(949) 334-8288 
Adult & Adolescent Narcotic Treatment Program 
Medi-Cal Accepted 
Languages spoken: English, Spanish, Tagalog 
Hours of Operation:  Monday-Friday 5:00am-1:45pm (Walk-in Intakes Mon & Wed, 5:00am-9:00 am) 

Saturday-Sunday, 5:00am-9:00am  
Dosing Hours: Monday-Friday 5:00am-12:30pm, Saturday-Sunday 5:00am-8:30am 
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Western Pacific – Stanton 
10751 Dale Avenue 
Stanton, CA 90680 
(714) 821-5311 
Adult & Adolescent Narcotic Treatment Program 
Medi-Cal Accepted 
Languages spoken: English, Spanish, Tagalog, Farsi 
Hours of Operation:  Monday-Friday 5:30am-2:15pm (Walk-in Intakes Monday-Friday 5:30am-9:30am) 

Saturday-Sunday 5:45am-9:30am 
Dosing Hours:  Monday-Friday 5:30am-12:30pm, Saturday-Sunday 5:30am-8:30am 

 
 
INTENSIVE OUTPATIENT (6 to 19 hours/week) & OUTPATIENT PROVIDERS (under 6 hours/week) 
 
Phoenix House Orange County, Inc. 
1901 East Fourth Street, Suite #350 
Santa Ana, CA  92705 
(714) 461-0158 
Adolescent Outpatient & Intensive Outpatient Services 
Medi-Cal and Uninsured Accepted 
www.phoenixhouseca.org/ 
Languages spoken: English, Spanish 
Hours of Operation: Monday-Friday 9:00am-7:00pm 
 
Twin Town Treatment Centers – Laguna Hills  
24953 Paseo De Valencia, Building B 1B 
Laguna Hills, CA 92653-4342 
(949) 540-0170  
www.twintowntreatmentcenters.com/locations/orange-county/   
Adult & Adolescent Outpatient & Intensive Outpatient Services 
Medi-Cal and Uninsured Accepted 
Languages spoken: English  
Hours of Operation: Monday-Friday 9:00am-9:00pm, Saturday 9:00 am-2:00pm 
 
Twin Town Treatment Centers – Los Alamitos  
4281 Katella Ave. Suite #117 
Los Alamitos, CA 90720 
(562) 596-0050  
www.twintowntreatmentcenters.com/locations/orange-county/   
Adult & Adolescent Outpatient & Intensive Outpatient Services 
Medi-Cal and Uninsured Accepted 
Languages spoken: English  
Hours of Operation: Monday-Friday 9:00am-9:00pm, Saturday 9:00am-2:00pm 
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Twin Town Treatment Centers – Orange  
705 West La Veta Avenue, Suite #208  
Orange, CA 92868  
(714) 532-9295  
www.twintowntreatmentcenters.com/locations/orange-county/    
Adult & Adolescent Outpatient & Intensive Outpatient Services 
Medi-Cal and Uninsured Accepted 
Languages spoken: English  
Hours of Operation: Monday-Friday 9:00am-9:00pm, Saturday 9:00am-2:00pm 
 
Wel-Mor Psychology Group, Inc. – Fullerton  
1370 N. Brea Boulevard, Suite # 224 
Fullerton, CA 92835 
(714) 540-9070  
www.welmortreatment.com/  
Adult & Adolescent Outpatient & Intensive Outpatient Services 
Medi-Cal and Uninsured Accepted 
Languages spoken: English  
Hours of Operation: Monday-Friday 8:00am-9:00pm, Saturday 9:00am-12:00pm 
 
Wel-Mor Psychology Group, Inc. – Laguna Hills 
25401 Cabot Road, Suite #212 
Laguna Hills, CA 92653 
(714) 540-9070  
www.welmortreatment.com/  
Adult & Adolescent Outpatient & Intensive Outpatient Services 
Medi-Cal and Uninsured Accepted 
Languages spoken: English  
Hours of Operation: Monday-Friday 8:00am-9:00pm, Saturday 9:00am-12:00pm 
 
Wel-Mor Psychology Group, Inc. – Newport Beach 
4120 Birch Street, Suite #121 
Newport Beach, CA 92660 
(714) 540-9070  
www.welmortreatment.com/  
Adult & Adolescent Outpatient & Intensive Outpatient Services 
Medi-Cal and Uninsured Accepted 
Languages spoken: English  
Hours of Operation: Monday-Friday 8:00am-9:00pm, Saturday 9:00am-12:00pm 
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RESIDENTIAL TREATMENT SERVICES – LEVELS OF CARE 3.1, 3.3, and 3.5 
 
Sanctuary Recovery Center – Trabuco Canyon 
20302 Flanagan Road 
Trabuco Canyon, CA 92679 
(949) 534-4715 
www.theteenproject.com  
Adolescent Residential Treatment Services 
Medi-Cal and Uninsured accepted 
Languages spoken: English 
Hours of Operation: 24 hours, 7 days a week.  Office Hours: Monday-Friday 9:00am-5:00pm 
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